The app of the day is Zello, an app that's now at the top of the app stores because of hurricanes
harvey and Irma. It's a walkie-talkie app many of our viewers are seeing on Facebook. What is it
and do you need it?
it runs  1:32
standard outcue
supers: 110 Jamey Tucker
ftp:184.168.202.1
kfdxtv     Smarthome#1
waaytv     Smarthome#31
wpsdtv    Smarthome#6
wrcbtv       Smarthome#3
wkrntv     Smarthome#2
wzvntv     Smarthome#7
kohdtv     Smarthome#51
wboctv     Smarthome#16
new dropbox link
https://www.dropbox.com/sh/0tkldw0ratqpagi/AAAbdKEnaYZQjcOFMWNyFIiwa?dl=0h
password for whatthetech.tv  access
Samsung

ANCHOR INTRO
YOU MAY HAVE HEARD A LOT ABOUT A WALKIE-TALKIE APP PEOPLE ARE
DOWNLOADING TO COMMUNICATE WITH FRIENDS AND FAMILY IN SOUTH FLORIDA.
"ZELLO" LETS YOU SEND QUICK VOICE MESSAGES TO PEOPLE JUST AS YOU WOULD
WITH A WALKIE-TALKIE. WE ASKED OUR CONSUMER TECHNOLOGY REPORTER JAMEY
TUCKER TO TRY IT OUT TO SEE IF ITS AN APP YOU MIGHT WANT ON YOUR
SMARTPHONE.
PACKAGE SCRIPT
The idea behind 'Zello' is to let you communicate with people even when you can't make a
phone call or send a text message. Just tap this circle to talk. But there's a lot of false
information being spread about this app.

Zello does need an internet connection. Whether that's through a wifi network or a connection to
your wireless carrier's data network. But that doesn't necessarily mean it won't work when the
wifi or power goes out.
First, you'll find friends who use the app. That's not easy. You'll need their username or phone
number. It doesn't search through your contacts to find friends who have it on their phone.
You send a message and even if they're not using the app right then, they'll be able to hear your
message when they do sign back on.
As for the required internet connection: it's important to note that in most disasters, cell towers
use backup power. They may be overcrowded with people trying to make calls or access the
internet, but Zello uses very little bandwidth. You're messages are more likely to go through
using Zello than Facebook or email.
Zello also has many emergency channels or groups sharing important information from people
on the ground.
(nats)
Two other things you should know. The app is free for 5 contacts. If you want more than that,
Zello is 6 dollars a month.
And it also uses a lot of battery power when you've got it open to monitor a group broadcast.
So is Zello a good alternative to calling and messaging during a disaster? Yes. First responders
have been using it for years during rescue efforts.
I'm Jamey Tucker, and Zello is the App of the Day.
ANCHOR TAG
   IN THE PAST WEEK, ZELLO SAYS THE APP HAS BEEN DOWNLOADED OVER A
MILLION TIMES AND CLAIMS TO DATE, THERE ARE OVER 100 MILLION REGISTERED
USERS.
WEB STORY
You've probably seen or heard something about a messaging app called Zello the past few
days. It's billed as a 'walkie-talkie' app where people can communicate with each other during a
natural disaster or other event that affects internet data connections.
Zello has been around for several years but since Hurricane Harvey the number of downloads
have quadrupled or more. Zello claims in just the past few days over 1-million people
downloaded the app and it currently sits atop the most downloaded app rankings in both iTunes
and the Google Play Store.

What does it do?
Zello is ridiculously easy to use. To send a voice message you tap on your contact then on a
large circle that takes up almost all of the space in the opened app. When you you tap the circle
you're recording a message. It's sent immediately to your contact who can listen now or later
when they log onto the app. The communication reminds me more of a text message than
phone call. It really is like you're talking to them on a walkie-talkie.
People and organizations can create groups or channels where the messages go out to only
people who are following the group. Friday afternoon I found a Hurricane Irma South Florida
group with several hundred members. Listening to that channel is a lot like listening to an old
CB radio. Those conversations are moderated by someone in the group and if anyone connects
to share some nonsense or to troll on the group, the moderator will kick them out so they cannot
listen in on the group again.
While I listened to this channel I heard people asking questions about road closures, whether
pets can be taken in with their owners at an emergency shelter (they can) and whether hotels
are required to take pets (they are.)
I imagine a Zello channel like this is invaluable when someone can't access tv or the internet.
I also sent messages back and forth with one of my friends who lives in Jacksonville, Florida
and we chatted about what she was doing to protect herself and whether she was going to try to
get out of town before the storm hit. I could have done that with a phone call but through a Zello
message I knew I wasn't going to be catching her at a bad time and I knew she would hear the
message and could respond when she had a moment.
A downside that everyone seems to point to is that Zello requires a wi-fi or cellular data
connection to work. "It's useless when my power goes out," is what a buddy of mine said when I
asked him about using the app.
While it is true you can't send Zello messages with no data internet connection it may not be the
big deal you'd think. While cell towers do go down in natural disasters most often they are just
overwhelmed. Everyone wants to get on the internet or make phone calls when the power goes
out and if every single person is using cellular connections, there's only so much data the cell
towers can handle. Have you ever tried browsing or posting to Facebook at a large football
game?
Zello uses very little bandwidth to get those messages out. Its developers claim it's such a small
amount of bandwidth that Zello messages will slip right through while other connections are lost.
Which makes sense. Plus, if your message isn't able to get delivered immediately, it will get to
your friend and they can listen and respond when they're able to get an internet connection.

Two things you do need to know if you download the app. Zello uses a lot of battery power if
you're listening or monitoring a channel. A long conversation with a friend will also drain the
battery faster. For that reason you don't want to have it on all the time.
The other thing is that to use Zello you're limited to staying in touch with 5 contacts. The app is
free for up to five contacts but if you want to add more, there's a $6/month charge. There is no
commitment though, so you don't have to pay for a year or 6 months, just pay the $6 when you
know you need to use the app instead of text messages or Facebook Messenger.

